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Jef fcom received 49

fewer  emergency cal l s  on

July  4th as  compared to

2022 and 1 ,098 less

administ rat ive  cal l s

thanks  to  the t remendous

success  of  the F i reworks

Hot l ine ,  the J .A .N .E  cal l

bot ,  and onl ine report ing !  

 

July 4 Holiday Call Volume vs Historical Average

July 4 Call Volume; 2021 vs 2022 vs 2023

Calls Answered by Jeffcom Calls Processed by J.A.N.E. Bot
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Jef fcom Personnel  who answered

a F i reworks  cal l  between July  1

and July  4

66
During the span July  1  through 00:30 on July  4 ,  Jef fcom received 1 ,520 cal l s  which resulted in  a  F i reworks

Incident  being dropped into queue.  

490
Z-APP Onl ine F i reworks  

reports  entered between July  1

and July  4

F i rework Incidents  by  Jur isdict ion

Cal ls  answered on the F i reworks  Hot l ine

between July  1  and July  4

1128

The onl ine report ing system was enhanced to  include a  F IREWORKS

checkbox to  quickly  categor ize  and pr ior i t ize  the reports .

 

Cal l s  for  Serv ice per  day f rom July  1  -  Ju ly  4



Jeffcom activated a unique ten digit calling number dedicated to a "Fireworks Hotline" for the

third year in a row. This hotline rang to the activated Jeffcom backup center where 19 personnel

answered 1,128 calls between July 1 and July 4. This was a decrease of 270 from the previous year,

thanks to the success of the J.A.N.E Bot and Online Reporting. The top Emergency

Communication Specialist answered 322 calls on July 4th, 2.5x the number of the most calls

answered in 2022! 
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These programs reduced fireworks calls on 911 lines and standard admin lines, allowing

emergency calls to continue to be answered in a timely manner. 
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