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Law Stats

Calls Received, Processed, and Dispatched

delokleslcs L

Agency | January Calls | % Total 6 Month Trend
Lakewood PD I 5,079 ‘ 28.5% 48 =X 51
Jeffco Sheriff I 2,535 142%
Arvada PD I 2,714 152%

Wheat Ridge PD 1,487 8.4%
E T 0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:.00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00
Golden PD ‘ 475 2.7%
Edgewater PD 289 1.6%
Lakeside PD ‘ 94 0.5% VAR o:y of week 0 % of Calls Per Day
- sincay [ 1,881 |l 13.0%
Morrison PD 46 0.3% Monday 2 164 | 598 | 588 | 148 | 431 | 87 | 2,018 [IN14.0%
e 3 181 | 689 | 630 | 175 | 464 | 111 | 2,253 |WN15.6%
CSM PD 29 0.2% I ) wednesday [ 137 | 498 | 435 | 136 | 371 | 55 | 1,633 [WN141%
o Thursday [ 125 | 515 | 527 | 117 [ 343 | 63 | 1,690 [WN14.6%
Mountain View PD 24 0.1% Friday 0 | 153 | 526 | 492 | 118 | 366 | 72 | 1,727 |Ni5.0% |
— Saturday 1 163 | 510 | 481 | 101 | 232 | 82 | 1,570 |[Ii3.6%
Total 12,772 71.7% Total 13 [1,109/3,986|3,708| 919 [2,473| 564 [12,772|

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed. 3
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Fire Stats

Calls Received, Processed, and Dispatched

Agency

January Calls

%o of Total

'6 Month Trend

West Metro Fire | 2,999 . 16.8% @ —
Arvada Fire || 1,230 6.9% — N
GoldenFire || 235 13%

Evergreen Fire | 210 1.2% -7

Elk Creek Fire | 88 0.5% NN

Fairmount Fire | 75 0.4% T
Pleasant View Fire 40 0.2% T —

Highland Rescue 58 0.3% N\
Foothills Fire 39 0.2% No—

Inter Canyon Fire 21 0.1% T
Genesee Fire 16 0.1% T~

Indian Hills Fire 13 0.1%

North Fork Fire 7 0.0% T~

Golden Gate Fire 4 0.0% -

Total 5,035 28.3%

Average Call Volume Per Time of Day

11
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8:00

17

8:00
10:00
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10:00
12:00

18

12:00
14:00

17

14:00
16:00

19
17

16:00

14
10

18:00 20:00 22:00
18:00 20:00 22:00

0:00

Total CAD Dispatched Calls by Day of Week

Day of Week
Sunday
Monday
Tuesday

Wednesday

Thursday
Friday
Saturday
Total

4 5 6 Total %o of Calls Per Day
9 0 0 772

6 0 5 810 | 14.2%

7 0 5 846 | 14.9%

6 0 2 682 [715.0% |
5 0 1 695 [ 15.3%

3 0 0 618 [ 13.6%

8 0 0 612 | 13.5%

117 |3,073 [1,788 | 44 0 13 | 5,035 |

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.




Service Level Agreement

Call Processing

Process Result Target

Root Cause: Call Answering

90% of 911 calls answered 89,49, 95% of 911 calls answered Jeffcom _has experi_enced personnel_ Ios_ses consistent \_/vith natio_nal indus_try_ tr_ends,
within 15 seconds 4% within 15 Seconds challenging operations and scheduling in both call taking and dispatch disciplines.
Remediation: Call Answering
999% of 911 calls answered 97.7% 99% of 911 calls answered Seven new hires started Academy training in January with the next Academy scheduled
. within 40 seconds 70 within 40 Seconds for March 27th. January was also the first full month of two CS personnel working to
Call Answerl_ng and fully address non-emergency calls, allowing dedicated positions in the center to fully
Processing oo concentrate on 911 emergency calls. Technology: A new AWS Connect bot that
90% of Priority 1 and 2 calls 90% of 911 calls processed processes non-emergency calls was fully in place for the month of January that reduces
processed within 60 seconds within 60 Seconds the number of administrative calls for manually processing by approximately 12%, 28k
non-emergency calls were routed through the bot. Overall call volume is down from
% of 911 calls pr December and lower than January 2022 by 15%. The month-end result of 911 calls
(Included as a reference only) % (\)N(i)thign 152 sse[gotl)%esssed answered within 15 seconds (89.4%) is the highest Jeffcom has achieved in 20 months.
Jeffcom continues to aggressively recruit, hire, and train new personnel to maximize the

N than 10% of all i number of call takers on duty during busy periods, as well as explore and leverage new
0 more than o OF all non technologies. We are constantly examining the way we do business to enhance our

emergency calls are put on productivity through modifying our current practices to fit the needs of our community
hold for 60 seconds or less and our organization.

15% of all non-emergency calls
for service are put on hold for 60
seconds or less

Average Admin Call
Initial Hold Time

Root Cause: Call Processing Time

Jeffcom has analyzed and concluded that the call processing goal of 60 seconds is not
feasible due to the amount of time it takes to double-verify the address and phone
number of wireless callers.

Target average of 95% with a

. 0, 0,
EMD; Target average of 75% 98.0% minimum of 80%

Quality Assurance

o i
Scores EFD; Target average of 75% 97.3% Target average of 95% with a

minimum of 80% Remediation: Call Processing Time

The team continues to analyze different operational methods in which processing times
can be reduced to improve the metric goal. Currently, the 90th percentile is 02:03
minutes to process a wireless call from when the ANI/ALI is populated to Dispatcher
queue.

Target average of 95% with a

. 0, 0,
LAW; Target average of 75% 83.3% minimum of 80%

(V2]




IT and Records

Process

Service Level Agreement

Result

Target

Notes

Mobile CAD Issue Resolution

95% Acknowledgment within 15

Mobile CAD issue is defined as a global

N/A 100% - systemic event affecting all Jeffcom
minutes ; ;
member and service user agencies
. . Less than 7% of issue escalation is from
Admin Calls Customer Service repeat callers
Within 3 business days of receipt of a properly All requests properly identified and in
Dispatch Investigative & Discovery authorized request for recordings, including all 100.0% compliance of 3 days to include 546 DA Discovery Requests, 261
Recording required information to identify the requested oo response to all request by the DA's Internal Requests
recording office.
For all properly authorized request for recordings,
including all required information to identify the 100.0% All requests properly located 154 External Requests
request recording
Colorado Criminal Justice Records Act
(CCIRA) Reg;e;f)slut';dg'og-"-s- §§ 24- 1 denied by LPD (privacy issues), 1
If denying the request: within seventy-two (72) deniedet?’?:jiJneffgo (E()e\:\;jll?%g\geesf:::%atf n)
hours of receipt/request for written denial 100.0% P 9 app !

statement under C.R.S 24-72-305(6).

pending approval from Arvada, 2
pending further info from requesters to
complete.




(91 Service Level Agreement and Volume
““ Trends

EMERGENCY
Call Volumes Trend Table
50k -

A Last A Last
Month Year

Outgoing 15,159 16,123 18,652 | -6% ¥-19%
30k Incoming - Admin to Bot 28,493 15,102 0 Ak 89%

Incoming - Admin to Jeffcom 23,354 28,706 36,848 |W-19% Wb-37%
20k ’\/v—*"_’/’\‘w\’ Incoming - 911 19,123 21292 22,478 |W-10% Wb-15%

911 calls answered within 15

delokleslcs L

Jan-23 Dec-22 Jan-22

40k A

10k - ——911 Outgoing q (089% @84% (188% |Mh 5% W-1%
ok Non-Emergency received to Jeffcom Non-Emergency received to Bot seconds
Jan22  Mar22  May-22 Jul-22 Sep-22 Nov-22 Jan-23 911 calls a::(‘:"c’;rjg Within 40 =080, @96% 98% | 2%  W-0.6%
911 Calls Answered within 15 Seconds 911 Calls Answered within 40 seconds
95% - —&— Result —— Target 100% A —&— Result —— Target
99% % 98%
90% . 98% 98% 98% 8% N oo 98% 98%
87% . 89% ) 979% 97%
85% 85% gy ., 86% 97% -98%
85% - 88% ° 96% -
95% -
95%
80% T T T T T 1 94% T T T T T 1
Jan-22 Mar-22 May-22 Jul-22 Sep-22 Nov-22 Jan-23 Jan-22 Mar-22 May-22 Jul-22 Sep-22 Nov-22 Jan-23

7



I'tt] Call Volume/Agency Specific Inquiries

\ EMERGENCY
JEFFCOM

delokleslcs L

12 Month Trends

Emergency Calls Administrative Calls Administrative Calls Outgoing Calls
Received to Jeffcom Received to Bot
- - -
- X
X Y X v
v E XS x ™ - ~x in © T in ¥ E o x
X~ O N m v In x )~ 7 T N M Y T x = : s N 0o T S X T N
x ™M X g5 5N G g —iRd S NOo ¥ v g5 2T 28.5k I T I T
C o N NQa gV N> m 5 n O x ) — — 4 < <9
N o — 3 —l ~N M ™M N o« N v —
— o M 0 <
N v
~ 15.1k
N &N N &N N N N N N N &N N AN N &N N &N N N N N &N AN &N AN &N AN N &N N N NN N &N N &N AN N &N N N NN
A Qg g Qo Ay g g g Qg Qg Qg qQg oA A Qg Qg Qg QoA
0 — = > C© = a0 O + > (S} [ o] o - > = o o + > (S} [ o] e - > = o o + > (6] [ o] o - > C = a0 o + > O c
o &8 2 @™ 5 2 5 0o 8 0 9 © o &8 2 @™ 5 2 5 0 Q 0 9 © v &8 2 ™ 5 2 5 0 Q 0 9 © ] f“ 2 © 5 2 5 o R 0 U ©
LS < s S < »w O =z a = LS < s S < »w O =z o = LS < s S < »w O =2 a = find < s = I »n O =z a -

Call Volume

January Inquiries

Line Calls Notes Bl Commendations
Outgoing 15,159 6% Decrease from December Citizen
Incoming - Admin to Bot 28,493 89% Increase from December Il Agency
Incoming - Admin to Jeffcom 23,354 10% Decrease from December 2
Incoming - 911 19,123 19% Decrease from December
Total Incoming to Jeffcom 42,477 15% Decrease from December

Golden PD Arvada PD

Lakewood PD



M West Metro Fire

West Metro
Fire Rescue

Priority Dispatched Calls Per Time of Day

w

(9]

o
)

300 M P3- Alpha & Bravo Calls
250 - Il P2 - Charlie & Delta Calls
- P1 - Echo Calls

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week PL | P2 | P3 | Total | Average
Sunday 14 287 | 161 462 92 |
Monday 9 263 | 178 [W450 | @90 |
Tuesday 10 323 | 161 |[WT494 W99 |

Wednesday 6 239 | 148 |I"393 | o8 |
Thursday 7 265 | 140 (7412 | 103 |
Friday 18 229 | 152 |399 | [io0 |
Saturday 9 215 | 138 F 32 | 91 |
Assignment <1 min| 97% | 95%

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

3.6k 1 3.5k
3.4k

3.4k
3.2k
3.0k

2.8k
2.6k 2.7k

2.4k
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Sick Person 440
Falls 409
Alarms 259
Breathing Problems 222

Unconscious/Fainting 175




mil Corozano |

i&.‘ Arvada Fire

Priority Dispatched Calls Per Time of Day Daily Priority Call Volume and Entry to Assignment
107 Day of Week P1 P2 | P3 | Total | Average
:gj'i‘L”“ﬁ&&“;aj°ca"s Sunday 5 104 | 83 |197 | 39 |
- Charlie elta Calls
100 7 P1-EchoCalls Monday 3 143 66 |r 212 |r 42 |
Tuesday 2 135 [ 65 |[W202 |40 |
Wednesday 6 95 67 ies | Az |
>0 Thursday 7 89 56 | 152] |38 |
Friday 2 87 | 44 |[WI133
0 Saturday 5 95 49 ’L 140 37 |
0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 : -
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00 Assignment <1 min| 100% | 96%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume Top Five Problem Natures
1.5k - 1.5k Falls 187
1.4k Sick Person 151
1.3k Breathing Problems 105
1.2k 4 1.2k 1.2k 1.2k Unconscious/Fainting 87
Motor Vehicle Accident 61

1.1k
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

10



A&+ Golden Fire

!/.A\ @
‘Re gesCY

Priority Dispatched Calls Per Time of Day

w
ol
)

30 [ P3- Alpha & Bravo Calls
25 Il P2 - charlie & Delta Calls
Il P1-EchocCalls

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week PL | P2 | P3 | Total | Average
Sunday 2 19 10
Monday 0 30 18
Tuesday 0 29 16 |
Wednesday 1 18 10
Thursday 0 17 16 |
Friday 1 15 6
Saturday 0 14 10
Assignment <1 min| 100% | 86%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

300

284
280

260
240
220

200

202

180
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Falls 42
Sick Person 33
Motor Vehicle Accident 28
Alarms 12
Breathing Problems 12

11



FAIRNOUNT

Fairmount Fire

sﬁ.'-' o
TS

Priority Dispatched Calls Per Time of Day

14 I P3- Alpha & Bravo Calls
12 - P2- charlie & Delta Calls
Il P1-EchocCalls

Daily Priority Call Volume and Entry to Assignment

Day of Week PL | P2 | P3 | Total | Average
Sunday 0 5 3 [ 8
Monday 0 11 3 I s ]
Tuesday 0 7 5 N2 ] 2 ]
Wednesday 0 7 2 o] [z |
Thursday 1 2 g8 i | s |
Friday 0 8 4 Iz | IS |
Saturday 0 5 3 }! 8 B 2|
Assignment <1 min| 100% | 89%

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00
Monthly Call Volume

85

75

70

65

60

55 -

50 -

45
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Motor Vehicle Accident

Falls

Sick Person

Breathing Problems

Stroke/TIA

12



e,

Daily Priority Call Volume and Entry to Assignment

Day of Week P1 P2 P3 | Total | Average
Sunday 0 1 1 [ 2 0
Monday 0 6 2 s | IR 2]
Tuesday 1 3 1 s LR

Wednesday 0 7 3 N0 s |
Thursday 0 5 2 7] 2 |
Friday 0 1 1 Bl 2 1
Saturday 0 4 2 I 6 ’! 2|
Assignment <1 min| 0% | 89%

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

@) | |
N 7
4 Pleasant View Fire
2
FIRE&JEL%%RA;!;AENT
Priority Dispatched Calls Per Time of Day
81 I P3- Alpha & Bravo Calls
7 1 Il P2 - Charlie & Delta Calls
6 Il P1-Echocalls
5
4
3
2
1
0
0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00
Monthly Call Volume
70 -
65 - 63 66
60
55
50
45
40 40
35
30 A 29
25
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Falls

Sick Person

Motor Vehicle Accident
Breathing Problems

Structure Fire

13



Golden Gate Fire

Priority Dispatched Calls Per Time of Day
2.0 1 I P3- Alpha & Bravo Calls
Il P2 - Charlie & Delta Calls
1.5 A Il P1-Echo Calls

1.0 ~

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week P1 P2 P3 | Total | Average

Sunday 0 1 o [ 1 0

Monday 0 1 1 2 E o
Tuesday 0 0 1 1 o
Wednesday 0 0 0 0 0
Thursday 0 2 M THE ¥

Friday 0 0 0 0 0
Saturday 0 0 0 0 0

Assignment <1 min| N/A | 100%

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume
12 -
10 ~

8
6
4
2

12

0
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Problem Natures

Sick Person 1
Backcountry Rescue 1
Falls 1
Overdose/Poisoning 1

14



Q Evergreen Fire

Priority Dispatched Calls Per Time of Day

30 [ P3- Alpha & Bravo Calls
25 Il P2 - charlie & Delta Calls
Il P1-EchocCalls

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week P1 P2 P3 | Total | Average
Sunday 1 17 11 [ 29 | 6
Monday 0 15 13 28| I 6
Tuesday 1 27 ] <l
Wednesday 0 22 9 31 | I8 |
Thursday 2 26 9 37 O
Friday 0 11 11 22 I 6
Saturday 2 18 4 F 24 | 6]

Assignment <1 min| 83% | 78%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

240 -
222 224 221
220
200

180

160

161 457

140 A

120
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Falls 21
Sick Person 20
Motor Vehicle Accident 18
Breathing Problems 15

Citizen Assist/Serv Call 14

15



Inter-Canyon Fire

MORRISON.CO

Priority Dispatched Calls Per Time of Day Daily Priority Call Volume and Entry to Assignment

O] 3 Apha . pravo cats Day of Week PL | P2 | P3 | Total | Average
3.5 1 I r2- charlie & Delta Calls
3.0 Il P1-Echocalls Sunday 0 2 1 L:B
55 Monday 0 5 G |
2:0 Tuesday 0 4 1 [R5 | |
L5 Wednesday 0 0 1 1] 1
‘0 Thursday 0 1 1 B2
0 Friday 0 1 1 ]2
0.0 Saturday 0 0 2 F 2

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 : : 0

2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00 Assignment <1 min| N/A | 85%

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume Top Five Problem Natures

50 1 46 Motor Vehicle Accident
Alarms
Citizen Assist/Serv Call

Unconscious/Fainting

Outside Fire

15
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

16



Indian Hills Fire

2.0 -

Priority Dispatched Calls Per Time of Day

I P3 - Alpha & Bravo Calls
Il P2 - Charlie & Delta Calls
I P1-EchoCalls

0:00 2:00 4:00 6:00 8:00
2:00 4:00 6:00 8:00

10:00 12:00 14:00 16:00 18:00 20:00 22:00
10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week P1 P2 P3 | Total | Average
Sunday 0 1 1 2] 0 |
Monday 0 1 o 1 o
Tuesday 0 3 0 IS i |

Wednesday 0 2 0 2] I
Thursday 0 1 1 ]
Friday 0 1 0o 1 o
Saturday 0 0 1 1 L)
Assignment <1 min| N/A | 89%

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

18 -

Monthly Call Volume

17

16

7

6
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Motor Vehicle Accident
Sick Person
Cardiac/Resp Arrest
Overdose/Poisoning

Convulsions/Seizures

17



Elk Creek Fire

Priority Dispatched Calls Per Time of Day

12 [ P3 - Alpha & Bravo Calls
10 - Il P2 - charlie & Delta Calls
Il P1-EchocCalls

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week PL | P2 | P3 | Total | Average
Sunday 0 11 2 |13 ] 3]
Monday 0 7 4 1l 2
Tuesday 0 8 6 s | I3 |

Wednesday 0 7 3 10 3
Thursday 0 6 5 11 B3]
Friday 0 9 7 e |4
Saturday 0 6 4 % 10 | 3]
Assignment <1 min| N/A | 72%

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

110
110 - 108

103

100 99

100 A
90 A
80 -
70 A

82

60 -

50
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Falls 13
Motor Vehicle Accident 12
Alarms 10
Sick Person 8

Breathing Problems 6

18



North Fork Fire

=)

Priority Dispatched Calls Per Time of Day Daily Priority Call Volume and Entry to Assignment
Day of Week P1 P2 | P3 | Total | Average
[ | P3-Alph:-T&Bravo Calls Sunday 0 p) 0 I | p) I | 0
: P2 - Charlie & Delta Calls Monday 0 0 0 0 0
P1 - Echo Calls
] Tuesday 0 0 0 0 0
Wednesday 0 0 1 ] 1 F o0
Thursday 0 1 1 B 12 1
Friday 0 0 0 0 0
) Saturday 0 3 2 IS I |
0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 Assignment <1 min| N/A | 67%
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00 - - —
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume Problem Natures
Advised FD 1
Backcountry Rescue 1
Breathing Problems 1
Heart Problems 1
Motor Vehicle Accident 1

0
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

19



H|ghland Rescue

Priority Dispatched Calls Per Time of Day

I P3- Alpha & Bravo Calls
Il P2 - charlie & Delta Calls
Il P1-Echocalls

—
o
)

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week P1 P2 P3 | Total | Average
Sunday 0 4 3 [ 7
Monday 0 7 3 0 |2 ]
Tuesday 0 6 2 s | 2
Wednesday 0 8 3 T s
Thursday 1 7 2 [0 | s ]
Friday 0 2 1 3 1
Saturday 0 4 4 }! g8 2 |
Assighment <1 min| 100% | 63%

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

80 77 78

70

60

50

40

30
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Motor Vehicle Accident

Sick Person

Alarms

Smoke Investigation Outside

Overdose/Poisoning

20



” Genesee Fire

Priority Dispatched Calls Per Time of Day Daily Priority Call Volume and Entry to Assignment
307 Day of Week PL | P2 | P3 | Total | Average
2.5 - [ P3-Alpha &Bravo Calls Sunday 0 0 2 [ 2 | 0
20 : :i::::;l:a:sDelta Calls Monday 0 1 1 |I:2 Ij 0
15 Tuesday 0 3 0 3 1
' Wednesday 0 2 M YE |
1.0 Thursday 1 0 0o Fl 1 oo
0.5 Friday 0 1 2 I3 ] I |
0.0 Saturday 0 0 0 0 0
70:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 Assignment <1 min| 100% | 71%

2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Top Five Problem Natures

30 - Citizen Assist/Serv Call
25 1 Sick Person

20 ~
Smoke Investigation Outside

15 -
Alarms

10 -
7 / Overdose/Poisoning

5
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23
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Foothills Fire

Priority Dispatched Calls Per Time of Day

I P3- Alpha & Bravo Calls
Il P2 - charlie & Delta Calls
Il P1-Echocalls

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week P1 P2 | P3 | Total | Average

Sunday 0 4 1

Monday 0 6 2 |
Tuesday 0 3 2

Wednesday 0 5 1 |
Thursday 0 6 2
Friday 0 1 1
Saturday 0 3 2

Assighment <1 min| N/A | 61%

Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

55 A
50 - 48 48

45 - 42

40 {38 37 44
35 - 39 38 38 39
30 -
25 -
20 -

15
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Motor Vehicle Accident
Sick Person

Alarms

Abdominal Pain/Problems

Smoke Investigation Outside
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Jeffco Sheriff

Priority Dispatched Calls Per Time of Day Daily Priority Call Volume and Entry to Assignment
230 1 Day of Week | PO | P1 | P2 | P3 | Total |Average
200 - ::2 Sunday 0 36| 115 | 112 [n.263 [0 53 |
= Monday 0 29 111 | 104 |F244 | 49 |
150 - — Tuesday 1 28 | 137 [ 113 [WW279 W56 |
Wednesday 1 27 118 | 78 |[W224| s6 |
100 Thursday 0 21 100 | 101 |W9222] [s6
50 Friday 0 22 111 79 [212] 53 |
Saturday 0 32 94 83 |[B209 52 |
0 Assignment <2 min 84% | 56%
o A0 4N SR D% B LD 1 iom B a2 Assignment <min | | s3% | 82%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume Top Five Problem Natures
4.0k 3.9k - Follow Up 287
3.5k Welfare Check 243
3.0k Citizen Assist/Serv Call 129
2.5k Motor Vehicle Accident 122
Assist Fire/Medical 114

2.0k
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Note: Jeffco Sheriff’s Office responded to Morrison calls from mid-August 2021 through April 2022. These calls are included in JCSO dispatch data as of January 2022. 23



Lakewood PD

Priority Dispatched Calls Per Time of Day

450
400
350
300
250
200
150
100

50

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week | PO | P1 | P2 | P3 | Total |Average
Sunday 3 80 257 | 223 [1 563 | s |
Monday 1 69 210 | 210 [WF490 | o8 |
Tuesday 2 81 246 | 258 |[WUs87 |17 |

Wednesday 0 58 162 | 179 |IF399 [Wi00 |
Thursday 0 60 186 | 209 |WW455| il |
Friday 0 83 192 | 213 |W488 | W12 |
Saturday 1 65 199 | 178 [ 443] 111 |
Assignment <2 min 69% | 44%
Assighment <4 min 86% | 67%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

7.5k

7.1k 7.1k
7.0k

6.5k
6.0k

5.5k

5.0k
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Welfare Check 378
Unwanted Party 338
Follow Up 322
Disturbance 295
Motor Vehicle Accident 264
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Wheat Ridge PD

Priority Dispatched Calls Per Time of Day

140
120
100

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week | PO | P1 | P2 | P3 | Total |Average
Sunday 2 22 78 52 [0 154 ] 31 | |
Monday 0 21 96 77 194 |39 |
Tuesday 0 19 102 | 70 [WFi91 @38 |

Wednesday 0 20 66 47 |133 | 33 |
Thursday 0 13 69 65 47 37 |
Friday 0 21 59 54 |[134 [ 34 |
Saturday 0 24 68 57 F149] 37 |
Assignment <2 min 62% | 45%
Assignment <4 min 78% | 61%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

2.3k 2.2k

2.2k A 2.1k 5 g 21K
2.1k
2.0k
1.9k
1.8k
1.7k
1.6k
1.5k

1.4k
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Follow Up 135
Welfare Check 120
Unwanted Party 111
Disturbance 91

Motor Vehicle Accident 86
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Arvada PD

Priority Dispatched Calls Per Time of Day

250 -
| ]
200 . - P2
M r
150 ~ B ro
100

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week | PO | P1 | P2 | P3 | Total |Average
Sunday 1 35 152 [ 119 [F-307 | B
Monday 0 39 134 | 141 9314 W63 |
Tuesday 0 36 141 | 135 |[312 |62 |

Wednesday 0 26 109 | 97 |F232] @ss |
Thursday 0 27 107 | 107 |F241] @60 |
Friday 0 21 112 | 98 [IF231 W58 |
Saturday 0 34 109 | 115 [258 | 65 |
Assighment <2 min 83% | 57%
Assignment <4 min 92% | 78%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

4.0k 7 3.9k

3.8k - 3.7k 3.7k
3.6k A
3.4k A
3.2k A
3.0k A
2.8k - . 2.7k

3.8k

.6k
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Welfare Check 213
Follow Up 211
Citizen Assist/Serv Call 172
Unwanted Party 133
Suspicious Incident 107
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Priority Dispatched Calls Per Time of Day

60 -

50 | I Fs
N r

40 Hr

™ Po

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week | PO | P1 | P2 | P3 | Total |Average
Sunday 0 11 21 16 | 48] 10 |
Monday 0 4 25 36 eS| |
Tuesday 0 7 32 26 e S |

Wednesday 0 0 22 14 W3 |9 |
Thursday 0 1 27 19 |47 12 |
Friday 0 2 25 21 48] W2 |
Saturday 0 3 24 23 W50 ] WIS |
Assignment <2 min 93% | 68%
Assignment <4 min 100% | 86%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

900 1 856
850
800
750
700
650
600
550
500

841

450
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Motor Vehicle Accident 48
Welfare Check 40
Unwanted Party 27
Citizen Assist/Serv Call 25

Theft 20
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Lakeside PD

Priority Dispatched Calls Per Time of Day

25 -

| ]
20 1 H -
15 . P

™ Po

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week PO | P1 | P2 | P3 | Total |Average
Sunday 0 0 8 10 [0 18 R ]
Monday 0 0 0 8 s [ 2
Tuesday 0 0 6 5 i1 2]

Wednesday 0 1 6 7 14| 4 |
Thursday 0 0 4 8§ [z s |
Friday 0 0 3 7 10 3
Saturday 0 2 2 7 BF11 I3 ]
Assignment <2 min 100% | 83%
Assighment <4 min 100% | 93%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

120 -
115 A
110 -
105 4
100 -
95 A
90 A

116 114 13

93

85
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Theft 35
Motor Vehicle Accident 10
Follow Up 7
Welfare Check 6

Unwanted Party 5

28



Morrison PD Jurisdiction

Priority Dispatched Calls Per Time of Day Daily Priority Call Volume and Entry to Assignment
Day of Week | PO | P1 | P2 | P3 | Total |Average
Sunday 0 0 3 3 6 | L ] |
Monday 0 0 2 2 4 1
Tuesday 0 1 3 3 Wz T
Wednesday 0 1 2 0o i3 i
Thursday 0 0 3 2 5] T |
Friday 0 0 1 s s | 2 |
Saturday 0 0 0 0 0 0
Assignment <2 min 100% | 79%
G050 L9 G50 1900 1260 e lo nae 2000 2200 pssignment <amin | | 10000  ssve
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume Top Five Problem Natures

75 7 73 Follow Up
70 -
65 - Hazard
601 oo N 56
55 ~ . .

50 Motor Vehicle Accident
50 - 46 BB 8 L
45 - 48 i i
40 Y40 M Motorist Assist
35 -

Assist Fire/Medical

30
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Note: Jeffco Sheriff’s Office responded to Morrison calls from mid-August 2021 through April 2022. Calls are also shown in JCSO dispatch data for January — April 2022. 29



Mountain View PD

Priority Dispatched Calls Per Time of Day

0:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00

Daily Priority Call Volume and Entry to Assignment

Day of Week PO | P1 | P2 | P3 | Total |Average
Sunday 0 0 0 1 [/ 1 [ o
Monday 0 0 2 3 IS [ |
Tuesday 0 1 0 1 2 o

Wednesday 0 0 3 1 |4 ] [ |
Thursday 0 0 3 1 |4 ] [ |
Friday 0 2 1 0 I3 [l ]
Saturday 0 0 1 o [l 1 [Fl o
Assignment <2 min 100% | 60%
Assignment <4 min 100% | 90%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume

45
40
35
30
25

20 ~

15
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Welfare Check 2
Traffic Incidents 2
Suspicious Person 2
Harassment 2

Theft 2
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Edgewater PD

Priority Dispatched Calls Per Time of Day Daily Priority Call Volume and Entry to Assignment
Day of Week | PO | P1 | P2 | P3 | Total |Average
Sunday 0 2 15 19 | 36 7 | |
Monday 1 2 15 6 24 I 3
Tuesday 0 7 19 19 [ 45 | 9 |
Wednesday 0 4 9 7 2 S
Thursday 0 3 16 14 [E33] S ]
Friday 0 2 21 14 |37 [ 9 |
Saturday 0 3 12 16 [Fs1] IS |
Assignment <2 min 91% | 79%
050 200 I R Lo 19% 1200 10 1ok 1890 2000 2w Asignment <amin_| | 100%| o294
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

Monthly Call Volume Top Five Problem Natures

460 - 450 Theft 55
440 48 42
420 Suspicious Vehicle 27
400
380 Citizen Assist/Serv Call 16
360
340 .
320 Disturbance 16
300 289

288 Welfare Check 16

280
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23
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Priority Dispatched Calls Per Time of Day

5
M 3
4 N r
M r

™ Po

Colorado School of Mines PD

Daily Priority Call Volume and Entry to Assignment

Day of Week PO | P1 | P2 | P3 | Total |Average
Sunday 0 0 1 0 1 [ o
Monday 0 0 3 1 B4 B 1
Tuesday 0 1 3 0o 4 1

Wednesday 0 0 1 3 T W) |
Thursday 0 0 0 1 1 o
Friday 0 0 1 1 P2 1
Saturday 0 0 1 2 B3 B i
Assignment <2 min 100% | 60%
Assignment <4 min 100% | 100%
Notes: Call received, processed, and dispatched by Jeffcom. Self-initiated activity removed.

00:00 2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00
2:00 4:00 6:00 8:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 0:00
Monthly Call Volume
45
45
40
35
30
25
20
15 4 17 i

10
Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Top Five Problem Natures

Info Medical (Law)

911 Hangup/Check

Unverified Alarm

Advised PD

Suspicious Incident

32
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